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QUESTION 1 On the telephone, how would you ask a caller to wait for a moment?
Go ahead, please.

Hang up, please.

Hold on a minute, please.

Ll

Thank you for waiting.

QUESTION 2 What should you do if a major tsunami warning is issued while you are close to the
seashore?

I should watch the sea to see how quickly the tsunami arrives.

I should watch the tsunami on TV.

I should wait and see what happens.

N

I should evacuate to higher ground.

QUESTION 3 You have been working in a well-heated room for hours and want to open the window
yourself to let some fresh air in. How might you suggest this to your co-workers?

Do you mind if I open the window?

Would you mind opening the window?

Can you open the window?

Ll

Let’s keep the window open.

QUESTION 4 On a ship station, the clocks shall be adjusted at least once every day. How many
times shall the clocks be adjusted in a week?

Exactly seven times.

Seven times or more.

Fewer than seven times.

N

Five or six but not seven times.

QUESTION 5 The certificate for your fire extinguisher expires this month. What should you do?
I should apply for a new one this month.
I should check its location.

I should use it now.

o= 0 o=

I should find a different extinguisher.

QUESTION 6 The navigational information says that the visibility in the harbor you are going to is
1,000 meters at present but will improve to 2,000 meters in an hour from now. What
will happen to the visibility?

It will be reduced.

It will not change.

It will increase.

o= 0 o=

The poor visibility will prevent me from entering the port.



QUESTION 7 You are the captain of a ship and have just been informed of a distress call and
messages. What should you do?
1. Itis my duty to inform the shipping agent.
2. They should be dealt with by a coast station.
3. Ishould finish my other duties first.
4. 1 should give them absolute priority and take any necessary action.



